News from LRQA - Hong Kong

Merry Christmas & Happy New Year to you all!
ISO 9001:2008

The 2008 version of ISO 9001 was published on 14 November 2008. LRQA has a detailed transition
arrangement for your company. Please refer to the attached client information note for details.

We are running a half-day 1ISO 9001:2008 training from January 2009, please visit our web site
http://www.lrga.com.hk for the full training schedule.

OHSAS 18001:2007

LRQA became the first certification body to be awarded by UKAS on a worldwide scope for
Occupational Health and Safety (OHSAS).

LRQA gained UK accreditation back in April 2007 and followed that up with a full European
accreditation in January 2008. LRQA is accredited for all 39 sector scopes.

Corporate Social Responsibility (CSR)

We customise our verification to meet your criteria and required level of assurance. LRQA uses
globally recognised criteria for our verification services which include:
e corporate or site non-financial reports, including environmental, social and corporate
responsibility reports
environmental management declarations
data management systems
environmental product statements
environmental product declarations

QC080000

LRQA is accredited by IECQ to provide QC080000 certification.

Training

LRQA training schedule for the first half of year 2009 is available in the web site, please visit
http://www.lrga.com.hk. We also deliver in house training, please discuss with our customer services
team for further details.

More Information?

If you would like to get further information about our services, or copies of our QMS, EMS or SMS
brochures, please visit our web site http://www.lrga.com.hk or call Flora Wong in our office:
Tel: (852) 2287 9333 Fax: (852) 2845 2616 Email: Irga-hk@Irga.com
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